
annual reportfiscal year 2016/2017

a message from 
THE EXECUTIVE DIRECTOR 
On behalf of all of us at the Literacy Center,  
I am pleased to provide you with the annual 
report for our 2016-17 fiscal year. Once again,  
the year brought growth in the number of learners 
we instructed, and in the number of volunteers 
who engaged in our mission. 

As the largest community-based adult literacy 
provider in Michigan, and one of the largest in 
the nation, the Literacy Center of West Michigan 
continues to lead the way on adult literacy 

instruction. Our programs meet learners where they are, offering one-on-one tutoring, 
workplace-focused classes, and family literacy opportunities all at no cost to our learners. 

Thank you for the role you’ve played in the work of the Literacy Center of West 
Michigan. Please join us as we continue to bring about a just and vibrant West Michigan 
through the power of literacy. 

Sincerely, 

Wendy VerHage Falb, Ph.D. 
 

bringing about a just and vibrant west michigan through the power of literacy.



Financial Information
Fiscal Year 2016/2017 [ October 1, 2016–September 30, 2017 ]$

CONDENSED STATEMENT OF ACTIVITIES

FUNCTIONAL EXPENSES

FUNCTIONAL EXPENSES

2016/2017 REVENUE SOURCES

Program Services [72%]
Management/General [21%]
Fundraising [8%]

Foundations [39%]
Government Grants [21%]
Contributions [18%]
Special Events/Sponsorships [13%]
Workplace & Other Fees [5%]
United Way Subsidy [3%]
Interest & Other [1%]

CONDENSED STATEMENT OF FINANCIAL POSITION

 Unrestricted Temporarily 
Restricted 

 Total 

Total Revenue  1,376,391    (173,829)   1,202,562  

Total Expenses   1,254,118   1,254,118 

Total Change in Net Assets   122,273    (173,829)   (51,556)

Program Services   897,030  

Management/General   258,734  

Fundraising   98,354 

Total Expenses   1,254,118 

Assets

Current Assets  341,321 

Property and Equipment (Net)   129,503 

Other Assets (Investment & Unconditional Promises to Give)  189,195 

Total Assets   660,019  

Liabilities & Net Assets

Liabilities   92,955  

Unrestricted Net Assets   133,327  

Temporarily Restricted Net Assets  433,737 

Total Liabilities & Net Assets  660,019 

These statements do not reflect approximately 37,165 hours donated by our volunteers 
during the fiscal year. The value of their hours is estimated at $897,163 for the fiscal year.
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READER’S SOCIETY 

organizations, foundations,  
& corporations 
Amway Corporation

Doug and Maria  
DeVos Foundation

Heart of West Michigan  
United Way

Richard and Helen 
DeVos Foundation

Sebastian Foundation

Steelcase Foundation

The Wege Foundation

W.K. Kellogg Foundation

READER’S CIRCLE

organizations, foundations,  
& corporations 
Fifth Third Bank

Meijer Inc.

PNC Foundation

Tassell-Wisner-Bottrall 
Foundation 

individuals 
David and Michelle Bottrall

J.C. Huizenga and  
Tammy Born Huizenga

Suzie MacKeigan

Mark Peters

LITERARY CLUB

organizations, foundations,  
& corporations 
Autocam Medical

First (Park)  
Congregational Church

Grand Rapids  
Community College

Keller Foundation

Lake Michigan Credit Union

Spectrum Health— 
Healthier Communities

West Michigan Association  
of Insurance Agents

individuals 
Win and Kyle Irwin

John and Nancy Kennedy

The Peter F. Secchia Family

Kate P. Wolters

POETRY LEAGUE  

organizations, foundations,  
& corporations 
Adamy Valuation

BDO USA, LLP

Butterball Farms, Inc.

Cascade Engineering, Inc.

Steelcase Inc.

Varnum LLP 

individuals 
Scott Christopher

LITERARY ALLIANCE  

organizations, foundations,  
& corporations 
Baker Holtz

Blue Cross Blue Shield  
of Michigan

Car City

Cornerstone University

Downtown Grand Rapids Inc

Ferris State University

Gentex Corporation

Grand Rapids Public Schools

Irwin Seating Company

Mercy Health Saint Mary’s

Mika Meyers PLC

National Heritage Academies

PNC Bank

Raymond James

Smith Haughey Rice & Roegge

Spectrum Health

Universal Forest Products

Wolverine Coil Spring Co.

Wolverine Worldwide 

individuals 
Matthew and Kristy Becker

Douglas Bekker

Micki and John Benz

Elisa Bergonzoni

Patricia and Karl Betz

Peter Beukema

Leane and Paul Blake

Paul and Cathy Boyer

Randall Brink

Mark and Marty Campbell

John Cowles  
and Ric Underhile 

Fritz and Cathy Crabb

David and Patricia Edwards

Jesse and Kristi Hertstein

Dirk Hoffius

Susan Johnson

Bonnie Miller

Stephanie and  
Peter Setterington

Joyce Wisner

SPELLER’S ASSOCIATION  

organizations, foundations,  
& corporations 
Chemical Bank

Comerica Bank

Grand Valley State University

La Grave Avenue  
Chrisitan Reformed Church

Reagan Marketing + Design

RoMan Manufacturing

Steve and Amy  
Van Andel Foundation

individuals 
Nick Adamy

Loy and Rick Adamy

Jerry Brian

Lisa and Joe Buffin

Patricia Carabellese

Daniel Emmenecker

Wendy and David Falb

Katie and Ryan Ferris

Cheryl Grant

Bill and Wanda Guest

Sharon Hayward

Emily and Aaron Johnson

Amy and Jim Keane

Walter and Kathleen Laidlaw

Debbie and Patrick Lonergan

Jacob Maas and  
Kelly Smallegan-Maas

Lorissa and Wesley MacAllister

Patricia and Michael Moreno

Elizabeth and Mark Murray

Kathy and Mark Oberlin

Carrie and Greg Osborn

Mary and Geoffrey Paine

Deona and Steve Paine

Terry McGovern  
and Carol Paine-McGovern

Jon and Lindsay Propper

Patti Trepkowski

Phil and Kathleen Vogelsang

Elizabeth Welch  
and Brian Schwartz

FICTION GUILD 

organizations, foundations,  
& corporations 
Allegra Marketing Print Mail

Aquinas College

Associated Builders and 
Contractors West Michigan

Experience GR

Feyen Zylstra

Grand Rapids  
Community Foundation

Kennari Consulting

Languages International Inc.

Manpower

Mary Free Bed

Rockford Construction Co.

Talent 2025

West Michigan Hockey, Inc—
Grand Rapids Griffins

Wolverine Building Group 

Donors
It is with deep gratitude that we acknowledge those who invested in the Literacy Center’s mission between 
October 1, 2016 and September 30, 2017. We have made every attempt to ensure the accuracy of this information. 
If you have any questions about the information, please contact the Development Department at (616) 459-5151 or 
giving@literacycenterwm.org. 



individuals 
Alan and Nancy Bedell
Brian and Melinda Breslin
Joan and Doug Budden
Chuck and Mary Jo Burpee
Anna Butzner
Merritt Taylor  
and Dennis DeLano
Alex and Michelle DeYonker
Paul and Celeste Doyle
Amy and David Engbers
Mickie and Tom Fox
Timothy Horner
Noreen and  
Kenneth Hungerford
Earl James
Sara Kavanaugh
Kristy Kemnic
Jack and Rita Kirkwood
Harry and Sheila Knopke
Jeffrey Lambert
Kimberly and Matthew Large
Diana Lawson
Michael and Kathy Lloyd
India and Bill Manns
Kathleen and David McEwen
Lynn and Michael McIntosh
Kim and Ryan McLaughlin
Sara and Tim Monsma
Barb and James O’Connor
Jon O’Connor and  
Monica Cantea-O’Connor
Gary Perras
Christopher Parker  
and Todd Petty
Lori and Bill Pink
Ryan and Jessica Podvin
Steve and Diane Rosen
Melissa Seguin
Mark Sherwood  
and Saralyn Coupe
Annette Stark
Katie and John Stein
Beth and James Stickland
Judy Subar
Jacqueline Taylor
Kerry and Michael Verhulst
John and Vicky Weller
Sean and Jill Welsh

LITERACY SUSTAINERS 

organizations, foundations,  
& corporations 
Capital Region  
Community Foundation

Farmers Insurance Group

individuals 
Steve Abbott

Nancy and Jim Ayres

Debra Bailey

Philip and Laurel Balkema

Chip Behler

Joseph Bichler and Joani Gill

Iain and Kalie Charnley

Orson and Sharon Coe

Ron and Erin Cook

Margarita Cotto Hernandez

Jay and Kathryn Cragwall

James Crosby

Jeremy Deutschmann

George Cheatham  
and Jean Dugan

Mike Dykstra

David Egner

Laurie and Jim Emelander

Paul and Bridget Farr

Robert Franciosi

Barbara Friend

Barbara Gering

Kenneth Graham  
and Linda Vos-Graham

Margaret and Paul Haviland

George and Susan Heartwell

Bob and Barbara Herr

Dave Hilgendorf

Sarah and John Jackoboice

Susanne Jacobs  
and Karsten Melcher 

Emily James

Judy Jones

Micheal and Donna Jorritsma

David and Ann Keister

Blake and Mary Krueger

Barry Lutz

Molly McCarthy

Kent and Janet Mudie

Charmayne Mulligan

David Nerz

Mary and Juan Olivarez

Cheryl Pierre

Marge Potter

Julie Roman

Sarah Rose

George and Linda Sharpe

Heather Slay

Steve Struck

Kathy and Dave Sylvester

Roberto Torres

Brian and Jodi Van Haren

Marianne and Werner Veit

Libby and Andrew Wahlstrom

LITERACY FRIENDS 

organizations, foundations,  
& corporations 
Friends of the Library  
of East Grand Rapids
Glenn Morris & Associates
Goodrich Quality Theaters Inc.
Grand Rapids Art Museum
Grand Rapids Public Museum
Hope Network
Kent Association  
Of Retired School Personnel
Kent District Library
Mixed Media
New 2 You Shoppe, Inc.
SLD Read
West Michigan Asian 
American Association Inc
West Michigan Works
YourCause, LLC

individuals 
Melissa Anderson  
and Michael Santoski
Robert and Christina Arnold
David Baak and Betty Zylstra
Lori Baker
Christopher Barnes  
and Jessica Lalley
Connie Bellows
Steven and Lynne Benzer
Leslie Black
John Booy
Cheryl and Steve Boshoven
Greg and Diane Bouma
Daniel and Debbie Bowen
Robert Boylen  
and Erin Melcher
James Brady
Kenyatta and Tracey Brame
Kathleen and Mike Bremer
Anna and Ron Bullis
Carol Bylsma
Diana Byrne
Molly Campbell
Trish Castiglione
Karla and David Clark
Roger and Carolyn Clark
Julie and Robert Connors
Wendy and Robert Dean
Diedre and Kreigh Deering
Michael Delaney
Donald and Barb Den Boer
Randy Deneff
Jocelyn Dettloff
Scott and Terri Devon
Matt and Chantelle Dixon
Maureen Downer
Dan Drust

James Earley
John and Punky Edison
David and Patsy Eisler
Konstantin and  
Candace Elisevich
Patricia Emmenecker
Mike Eng
Patricia and Daniel Esch
Andrea Essling
Bill Essling
Jeri Galloway and Char Firlik
Jennifer Folsom
Thomas Walker  
and Judy Freeman
Judy Furman
Andrew Galardi
Anita Garber
Laurie and Donald Gardner
Thomas and Kristin Gootjes
Melissa and Ronald Gorman
Maureen Hart
Daniel and Kim Haskins
Carrie and John Helmholdt
Jason Herlands
Scott and Kristin Hibbard
Robert Hoff
Jason Holton and  
Shavon Doyle-Holton
Daniel and Brenda Holtrop
Michael Huff
Matt and Rhonda Huismann
Matt and Emily Hylant
Kristy and Coke Irwin
Thomas and  
Barbara Jackoboice
Christopher Johnston  
and Sheila Jones
Landon and Mercedes Jones
Sarah and Michael Julien
Brad Kaufmann
Laura and Jeff Kenyon
Anne King
Angela and Todd Klinske
Shay Kraley and Jeff Hayes 
Melissa and David LaGrand
Kelli Langan-Pfister
George and Susan Larimore
Susan Ledy
Mary Esther Lee
Janice  Lehman
Larry and Mettie Leigh
Andrew and Leslee Lewis
Katherine Downes Lewis
Tom and Judy Link
Susan and Tim Littell
Ruth and Elias Lumpkins
Danny Lynn
Tom Madison

Donors



Tempy Mann
Lisa McCann-Spry
Michael and Janet McCasey
Phil McCorkle
Penny McDonald
Sheila McGuire
Ross and Paula Meehan
Patrick and Shirley Miles
Wendy and Ken Miller
Georgia Monroe
Lee and Tonja Moyer
William Murphy
Pam and Mike Nassar
Fatima Nieves  
and Masood Matalleb
Josh and Phoebe O’Berski
Dave and Becki O’Hagan
Kenneth O’Rourke
Terrence O’Rourke
Nancy Owens
Brian and Pamela Page
Kristine Palosaari
Ed and Linda Paul
John and Jill Perney
Sharron Pitts
Joe and Kerri Popowich
Jim and Jan Postma
Jim and Marie Preston
Kevin and Terry Quinn
Lupe Ramos-Montigny
Petra and Kyle Ray
Shanna Reynolds
Lawrence and  
Joann Riemersma
Amol Riswadkar
Nicole Robertson
Maria Robinson
Jared Rodriguez
Debbie and Jerry Roper
Chris Rushton and   
Betsy Haller Rushton
Adam and Meghan Russo
Roger Sabine
Nancy Sabolish and  
Emil Sabolish, Jr.
Marilyn Lankfer and  
Jeffrey Schad
Kevin and Wendy Schlett
Emily Green-Schmelter  
and Thomas Schmelter
Gary Schroder
Frank and Amy Schuller
David and Lynn Seeber
Victoria Selles
Charles and Maxine Shapiro
Mary Shelton
Cynthia and John Shinsky
Lisa Smith

Thomas Snell
Thomas and Linda Spaman
Elizabeth Storey
Stephanie and Kevin Stotts
Mary Taber
Lori Tennenhouse
Mike Van Diepenbos
Aaron and Catherine Van 
Proyen
Linda and Doug Vanderhoff
Noel VanNess
Susan and Robert VanTuinen
Carroll Velie
Robin Velte
Stephanie Villalta
Matt and Lisa Walhout
Steve and Kim Waltman
Chelsea and Darius Warne
Kyle and Julie Way
Tom Welling
Chuck and Melinda Werling
Lance Werner
Amy White
Jim and Colleen Wickering
Sherrie Barber Willson
Joan Wilson
Dewey and Kathleen Wobma
Joanne Wolfe
Joanne Wright
Amanda Wynn
David and Camilla Zawacki
Marie Zeman

Linda Zizos

LITERACY PATRONS 

Organizations, Foundations,  
& Corporations 
American Legion Auxiliary
Dan Castello Creative LLC
El Granjero Mexican Grill
Goodshop
The Hispanic Center  
Of Western Michigan 

individuals 
John Adamopoulos
Lorena Aguayo-Marquez
Eva Alexander
Colleen and Micah Alles
Deborah Asmara
Casey Aubil
Laura Avalos
Gerald and  
Kimberly Bakhuyzen
Shamar Baltimore
Sally and Kenneth Berry
Kenneth and Wanda Bokhoven
Joel and Kati Boland

Rep. Winnie Brinks
Kathleen Bruinsma
Karen Bulkowski
Jean and David Buys
Jaclyn Byer
Richard and Judy Byrne
Roger Cardenas
Colby Chambers
Laurie Chesley
Claudia Cid-Espinach
Rita Citron
Nanette Clatterbuck
William and Linda Clifford
Jeremy Clymer
Justin and Melanie Coburn
Marcus and Janise Cole
Kaelie Connolly
Vikki and Rhondo Cooper
Nancy Dausman
Walter DeBoer
Jane DeGroot
Kate Dernocoeur
Christin DeVries
Carla Dittmer
Michelle Downer
Rosemary Dressler
Cat Dugan
Jessica Duval
Jermale and Anissa Eddie
Nancy Edgerle
Marla Ehlers
Chris and Arena Ellis
Matthew and Emily Evans
Courtney Failer
Ginger Feldman
Kayne Ferrier
Laura and Joseph Fisher
Elizabeth Flores
Amber Fox
David Fox
Lynn and Alice Francis
Carolyn Gallmeyer
Lindsey and Ryan Gendron
Elaine Goralski
Bernard and Ruth Haak
Natalie Hall
Pat Hartwick
Ryan Huppert  
and Dawn Heartwell
Carolyn Heines
Steve Herman
Domingo Hernando-Gomez
Robert and Chelsea Herrema
Elizabeth and Craig Hitchcock
Edward and Virginia Hoezee
Tim and Heather Hoezee
Judi Holton

Susan Jackson
Joe and Jessie Jones
Denise Joseph
Shannon Kennedy
Gerard and Esther Koster
Kaleena Kowalkowski
Michael and Lisa Kreager
Brent Krohn
Terrence and Theresa Krol
Paula and Sean Lancaster
Dave and Kay Landrum
Kristopher Larson
Kate Law and Dan Gerulis
Larry and Kathy Leeuwenburg
Ruth and Kenneth Lobbes
Thomas Logan
Teresita Long
Kim Loomis
Michael Loughman
Sally Lundquist
Gail Mancewicz
Bret Mason
Peter and Julie Metsker
Fran and David Miller
Laina Mills
Brandy Moeller
Amanda Moore
Kaylee Moreno
Dave and Bonnie Mroczek
Dennis Neal and  
Teresa Weatherall Neal
Kevin Nichols
Ashley Nicol
Janet Nopper
Jose Orozco
Erin Paquet
Elise Pelletier
Judy Peterman
Jim and Linda Peterson
Linda Philo
Ron Platt
Susan Rabick
Wende Randall
Michael and Sherry Reed
Suzanne Richards
David Howard  
and Valerie Ricketts
Dale and Sonja Robertson
Barbara Robinson
Amber Robke
Danelia Rodriguez
Samatha and Jeffery Rollins
Petrit and Allison Rudi
Juan Salmoran and  
Jodie Rykse-Salmoran
Carlos Sanchez  
and Lynne Pope
Diana Schad

Donors



Donors

Lynnae Selberg
Annie Shek
Karen Skelton
Clayton and Justine Slawinski
Janice Snyder
Larry and Elizabeth Strong
Lori and Kevin Sutter
Michael and Kristen Sytsma
Eddie Tadlock
Steele and Mary Taylor
Nicole and Kenton Tjarks
Lea Tobar
Adnoris Torres
LaTarro Traylor
Cheryl Tully
Amy Tzintun
Elliott Valentine
Steve Van Der Heide
Kirk and Jaime Van Essen
Erika VanDyke
Dan VanKalker
Marilyn VanKoevering
Ronald and Carol Vatalaro
Sarah and Craig Verhulst
Jennifer and Craig Vetter
Katie Villaire
David and Susan Weatherbee

Trish Young

HONORARY AND 
MEMORIAL GIFTS
Donations have been given  
in honor or memory of  
the following individuals:
Rick and Loy Adamy
Linda Alkire 
Alice Apol
Tony Campbell 
Mary Carnevale
Brent Chesley
John J. Downer
Jesse Hertstein
Susan Johnson 
Don Kauil
John MacKeigan
Bonnie Negen
Mary Kay Sabine
Adell Snyder
Lori Sovis 
Joe Stickney
Janet M. Thering
Michael Verhulst 
Christine Villanueva
Jill Warren
Thomas Wenger 

BOOK CLUB MEMBERS
The following individuals  
gave $1,200 or more in the  
2016-2017 fiscal year
Loy and Rick Adamy
Nick Adamy
Matthew and Kristy Becker
Douglas Bekker
Micki and John Benz
Elisa Bergonzoni
Patricia and Karl Betz
Peter Beukema
Leane and Paul Blake
David and Michelle Bottrall
Paul and Cathy Boyer
Jerry Brian
Randall Brink
Lisa and Joe Buffin
Mark and Marty Campbell
Patricia Carabellese
Mike and Kim Carnevale
Scott Christopher
Ric Underhile  
and John Cowles
Fritz and Cathy Crabb
David and Patricia Edwards
Wendy and David Falb
Katie and Ryan Ferris
Bill and Wanda Guest
Sharon Hayward
Jesse and Kristi Hertstein
Dirk Hoffius
J.C. Huizenga and  
Tammy Born Huizenga
Win and Kyle Irwin
Emily and Aaron Johnson
Susan Johnson
Amy and Jim Keane
Debbie and Patrick Lonergan
Jacob Maas and  
Kelly Smallegan-Maas
Suzie MacKeigan
Bonnie Miller
Patricia and Michael Moreno
Anne and Richard Noreen
Mary and Juan Olivarez
Carrie and Greg Osborn
Mary and Geoffrey Paine
Deona and Steve Paine
Terry McGovern and  
Carol Paine-McGovern
Mark Peters
Jon and Lindsay Propper
Kevin and Terry Quinn
Stephanie and  
Peter Setterington
Michael and Kerry Verhulst
Phil and Kathleen Vogelsang
Chelsea and Darius Warne
Kate P. Wolters

Year in 
review

by the numbers

794
Total Learners Instructed

329
Adult Turoring Program

252
Customized Workplace English

213
Family Literacy Program

25% increase from the 
previous program year



Micki Benz, President 
Mercy Health Saint Mary’s 
VP Regional Public Relations and Advocacy

Jesse Hertstein, Past President 

Amway 
Supervisor-Corporate Citizenship

Melissa Seguin, Treasurer  

Baker Holtz 
Senior Tax Manager

Kimberly Large, Secretary 

Mika Meyers Beckett & Jones PLC 
Attorney

Omar Cuevas 

Grand Rapids Area Chamber of Commerce 
Director of Development

Shavon Doyle-Holton 

Inclusive Performance Strategies 
Associate Consultant

Dave Edwards 

CIBC Bank USA 
Managing Director

Win Irwin 
Irwin Seating Company
Chairman & CEO

Patrick Lonergan  

Fifth Third Bank 
Senior Vice President, Community Development

Tim Monsma 

Varnum 
Attorney

Shanna Reynolds 

Crowe LLP 
Senior Tax Manager

Adam Russo  

COM 616 
Owner

Roberto Torres 

Hispanic Center of Western Michigan 
Executive Director 

Michael Verhulst 

Wolverine Building Group 
VP of Business Development

Board of directors
As of September 30, 2017




